
EMPOWERING HEALTHCARE 
ACROSS BOUNDARIES 

How  Virtual Assistants  Can Streamline  

Your Practice and Improve Patient Care 



Healthcare providers are no stranger to 

challenges like increased workloads and 

administrative burdens, detracting them 

from patient care.  

 

Virtual Assistants (VAs) offer a solution by 

automating routine tasks and 

streamlining administrative processes, 

allowing providers to focus more on 

patient interactions.  

 

For healthcare providers, VAs enhance 

efficiency and job satisfaction.  

 

For patients, they provide personalized 

care and timely information, improving 

satisfaction and health outcomes.  

 

By alleviating burdensome tasks, VAs 

enable a more efficient, patient-centric 

approach to healthcare, benefiting both 

providers and patients in this evolving 

landscape. 

Introduction 
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Virtual Assistance is a broad, inclusive 

term. It encompasses more specific and 

closely defined categories, based on job 

roles and qualifications of the assistant.  

Virtual Assistance 
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VIRTUAL MEDICAL 

ASSISTANCE | Key Roles 

APPOINTMENT MANAGEMENT 

MEDICAL RECORDS MANAGEMENT 

PATIENT COMMUNICATION 

BILLING & INSURANCE SUPPORT 

DATA ENTRY & TRANSCRIPTION 

MEDICATION REFILLS 

Virtual Medical Assistants wear many 

hats. The nature of their roles is diverse, 

ranging from facilitation to management 

to support. 

TELEPHONE TRIAGE ASSISTANCE 
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VIRTUAL OFFICE 

ASSISTANCE | Key Roles 

MARKETING 

RESEARCH & REPORT PREPARING 

TRAVEL ARRANGEMENTS 

TELEHEALTH COORDINATION 

BOOKKEEPING 

SALES, BILLING & DELIVERY 

Virtual Office Assistants provide crucial 

support in back-end administrative affairs 

of a practice.  Their tasks are essentially 

non-clinical in nature and can be very 

diverse sometimes. 
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VIRTUAL SCRIBING 

ASSISTANCE | Key Roles 

CHARTING & DOCUMENTATION 

MEDICAL TERMINOLOGY 

REGULATORY COMPLIANCE (HIPAA) 

UPDATING EHR/EMR 

Virtual Scribes are remote 

medical assistants who use 

video conferencing or 

recordings to document 

patient visits in real-time. 

They act as an extra set of 

hands for physicians, freeing 

them to focus on patient care. 
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Virtual Assistants bring with them a world of benefits. Their impact on the 

reputation of a practice, the level of satisfaction of patients, and efficient 

functioning of critical administrative and managerial operations is beyond doubt. 

Benefits 

INCREASED EFFICIENCY & PRODUCTIVITY 

IMPROVED PATIENT RELATIONS 

REDUCED ADMINISTRATIVE BURDEN 

OPERATIONAL COST SAVINGS 
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Virtual Assistance is rapidly rising in 

demand and is poised for tremendous 

growth in the coming years. As more 

providers become aware of its many 

benefits, the demand for VA continues 

to soar. 

State of the Industry 
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AI-powered virtual assistants are 

transforming how we work and live. 

These digital helpers understand natural 

language, allowing you to manage tasks 

with voice commands or text. They can 

schedule appointments, answer 

questions, automate repetitive actions, 

and even control smart home devices. 

With AI constantly learning, these 

assistants are becoming more versatile, 

offering increased efficiency and a 

smoother workday. 

Emerging Trends 
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Choosing the right type of Virtual Assistant 

(VMA or VOA) begins with identifying your 

needs. Most practices can benefit from a mix 

of both types. Finding qualified and competent 

VAs can be tricky. Here are some initial 

considerations for making a better choice. 

Getting Started with VAs 
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    SKILLS & EXPERIENCE 

    COMMUNICATION & AVAILABILITY 

    BUDGET & RATES 

    TRIAL PERIOD & REFERENCES 

    PERSONALITY & WORK ETHICS 
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WANT TO KNOW MORE? 
Schedule a free consultation today! 

      (646) 661 7853 

 

SUNKNOWLEDGE SERVICES INC. 
41 Madison Avenue, 25th Floor, 

New York, NY 10010 
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