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In the realm of accessing medication, CoverMyMeds is a well-known name, solving challenges for 

patients throughout every step of their journey. At Sunknowledge, we complete hundreds of Prior 

Authorization requests on the CoverMyMeds platform on a daily basis. Our Prior Auth experts are 

extremely adept at using this popular medication ordering and management services. Here are some 

glimpses of our familiarity and experience in working with CoverMyMeds. 

PRIOR AUTHORIZATION VIA COVERMYMEDS® | THE STANDARD  

8-STEP APPROACH 

 

 

 

 

 

 

Loggin in to the portal 
with username and 

password 

Choosing between 
'Enter Key' and 'New 

Request' 

Entering the required 
patient details 

Entering the required 
provider details 

Clicking on 'Send to 
Plan' 

Filling up the questions 
and clicking on 'Send 

to Plan' again 

The outcome of the 
request is shown 

(approved or denied) 

Downloading the 
approval/denial letter 

A N  A L L I A N C E  O F  P U R E  E X C E L L E N C E  

* 

Enter Key  Enter the 'Request Key', 'Last Name' & 'Date of Birth'   Go to Step 3  

New Request  Enter name of medication to be authorized  Choose ‘Option 2: 

Insurance plan or PBM name’ and fill in the details  Choose the correct form 

options and select ‘Start Request’   Go to Step 3 
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PRIOR AUTHORIZATION VIA COVERMYMEDS® | MEDICATIONS AND 

CODES FREQUENTLY HANDLED 

GENERAL & SPECIALTY MEDICATION 

MEDICATION DIAGNOSIS 

 Linzess 

 Amitiza 

 Movantik 

 Miralax 

 Metamucil 

 Senna 

 Relistor 

 Motegrity 

 Trulance 

 Lubiprostone 

 Polyethyline Glycol 

 Kristalose 

 Symproic 

K59.04 Chronic Idiopathic Constipation  
K59.03 Opiod induced constipation 

 Xifaxan (Only approved for K58.0 & K72.90)  

 Viberzi 

 Amitiza 

 Linzess 

K58.0 IBS-D (Irritable Bowel Syndrome) 

 Omeprazole 

 Pantoprazole 

 Lansoprazole 

 Dexlansoprazole 

 Rabeprazole 

 Nexium 

 Dexilant 

 Esomeprazole 

 Prevacid 

K21.9  
K22.70  
K21.0 
B96.81  

 Colesevelam (Welchol)  

 Questran  

 colestipol  

K50.00 Crohn's disease  

Suprep Z12.11 Screening Colon 

 Hyoscyamine  

 Apriso 

 Mesalamine 

 Lialda 

 Sulfasalazine  

 Asacol  

 Pentasa  

K51.90 Ulcerative colitis 

Librax (Chlord/Clidi) K50.919 Crohn's disease 

 Ondansteron 

 Promethazine 

 Scopolamine 

 Zofran  

R11.0 Nausea & Vomiting 

Trintellix  F32.9 Major depressive disorder 



Lisinopril I10 Hypertension 

Saxenda E66.9 Obesity 

Dexcom G6 Sensor E11.9 Type 2 Diabetes Mellitus without complications 

Invokana I10 Hypertension 

Oxycodone – Acetaminophen M54.5 Low back pain 

Modafinil G47.26 Circadian Rhythm Sleep Disorder 

Albuterol Sulfate R06.02 Shortness of breath 

ProAir Digihaler J45.909 Asthma 

Eliquis I26.99 Other pulmonary embolism w/o acute cor pulmonale 

Ezetimibe  E78.2 Mixed Hyperlipidemia 

Hydrocodone – Acetaminophen M79.673 Pain in unspecified foot 

Trulicity Solution Pen-injector E11.9 Type 2 Diabetes Mellitus without complications 

Januvia E11.9 Type 2 Diabetes Mellitus without complications 

Metoprolol Succinate I10 Hypertension 

Methocarbamol  M79.7 Rheumatism 

Contrave E66.9 Obesity 

Lorazepam F41.1 Generalized Anxiety Disorder 

Metformin  E11.9 Type 2 Diabetes Mellitus without complications 

Nasacort J30.9  Allergic rhinitis 

Breztri Aerospher J44.9 Chronic obstructive pulmonary disease 

Cetirizine J30.9  Allergic rhinitis 

Retin L70.9 Acne 

Proctofoam K64.4 Residual Hemorrhoidal skin tags 

Wegovey E66.9 Obesity 

Novalog Flexpen  E11.9 Type 2 Diabetes Mellitus without complications 

Ozempic pen injector E11.9 Type 2 Diabetes Mellitus without complications 

Ubrelvy  G43.119 Migraine  

Vyvanse   f90.9 Attention-deficit Hyperactivity Disorder (ADHD) 

Budesonide k58.9 Irritable Bowel Syndrome 

Vraylar F31.60 Bipolar Disorder 

Nurtec G43.019 Migraine  

Venlafaxine F41.8 Anxiety Disorders 

Contrave E66.9 Obesity 

Desoximetasone L21.9 Seborrheic Dermatitis 

 

BIOLOGICS 

MEDICATION DX CODE 

Dupixent L20.89 

Taltz L40.0 

Humira L40.0 



Skyrizi L40.0 

Tremfya L40.0 

Cosentyx L40.0 

Stelara L40.0 

Otezla L40.0 

Remicade L73.5 

 

 


