
Accounts

Medical
Receivable
Billing

HIPAA
Level

IC
D-
10

Ca
re

ManagementAccounts
Posting

HCPCS
DME
Medical Billing

Urgent
Revenue
Urgent

Prior

Claim

H
os
pi
ta
ls

Accounts
Receivable

ManagementAccounts

Ad
ju
di
ca
tio
n

Co
di
ng

Ad
ju
di
ca
tio
n

Pr
os

th
et
ic
s

Ve
rifi

ca
tio

n

M
ed

ic
ai
d

El
ig
ib
ili
ty

ClaimM
ed

ic
ai
d
CP

T

Cy
cl
e

M
ed
ic
ar
e

Pa
ym
en
t

Sc
he

du
lin
g

M
ed
ic
ar
e

Pa
ym
en
t

Pr
im

ar
y

Pa
ym
en
t

O
rt
ho

tic
s

Au
th
or
iz
at
io
n

Medical
Receivable
Billing

H
os
pi
ta
ls

Receivable

Pu
rc
ha
si
ng

Nursing
Posting Insurance
FREE 

TELEMEDICINE
WITH COMPLETE 

DME BILLING SUPPORT
41 MADISON AVE., SUITE 2503, 25TH FLOOR, NEW YORK, NY 10010, USA
RONNIE.HASTINGS@SUNKNOWLEDGE.COM         (646) 661-7853 

IN EXCELLENCE WE TRUST
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N ENHANCE YOUR DME COLLECTIONS BY LEVERAGING FREE TELEMEDICINE 

SUPPORT: THE SUNKNOWLEDGE APPROACH

Lost revenue that was once generated by high rates of reimbursements is one of 

the many challenges that the HME industry is currently facing. The recent FY 

2019 budget proposal includes several items that are related to the DME

TheThe proposal looks to expand competitive bidding to all the areas of country 

including the rural areas, eliminate unnecessary requirements of a face to face 

provider visit to the DME , address overutilization and billing of DMEPOS by 

expanding prior authorization to the additional services and items at a high risk 

for improper payments. 
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WHY PARTNER WITH US!

  Our telemedicine services can help you reduce professional costs and improve   

  member care through frequent home-based provider consultations.

  We are currently working with Private Health Insurance Plans to assist in      

  covering the technology costs to your organization. 

    We have a comprehensive telemedicine platform and centralized multi-payer    

  billing capabilities.

  As a Sunknowledge Services Inc partner, we onboard your patients, your      

  providers, and you can utilize our existing network of providers.
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Our streamlined telemedicine action plan will help a provider:

 

A ROBUST DME BILLING SERVICES AND COLLECTIONS DESTINATION

  Versatile across all major practice management/billing software.          
  Sunknowledge Services Inc has no charge on training and account         
  management support

  A comprehensive understanding of all major billing software. A great pool of    
  medical billers, coders and A/R specialists that will be working for you. 

    No charge on training and ongoing service. You will get a dedicated account    
  manager free of cost for any information related to your account. 

  Also, reporting will be customized to daily/weekly/monthly patterns as per     
  your specific needs.

  Constant support through easy access and availability of              
  managers/resources over phone call / video conferencing / screen sharing

 

1 2CONNECT CONSULT 3 COLLECT

Get paid for off-
hour calls by 
using video con-
ference platform 
through an 
iPhone, iPad or 
Laptop to create a 
reimbursable 
claim.

Patients see their 
doctor and 
immediately 
schedule follow-up 
appointments in 
seconds. 

Provider can submit 
his own claim or our 
specialized team 
processes the 
insurance claim on 
the provider’s behalf 
and transfers the 
reimbursement to the reimbursement to the 
provider’s bank 
account.
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TASK SPECIFIC/STAND ALONE DME BILLING SERVICES OFFERED IN:

  Eligibility Verification & authorization

  Doctors office follow up

  Scheduling and payment posting

  Accounts receivable services

  Charge Posting

    Denial Management

  Patient collections follow up

  Contact center services

100% REVENUE CYCLE MANAGEMENT ASSISTANCE WITH FREE TELEMEDICINE 
FOR IMPROVED COLLECTIONS

SunknowledgeSunknowledge Services Inc believes in providing you a 360 degree perspective 
and offers a free telemedicine support that will increase your patient inflow. Also, 
as the only company in the healthcare services space, we will offer your 
dedicated account management/ customized reporting standards by paying 
nothing! Our gamut of solutions will streamline your DME collections in the best 
possible manner.
  

OVER 100’S OF REFERENCES 
ABOUT OUR FUNCTIONAL BEST PRACTICES IN 

DME BILLING, SUNKNOWLEDGE SERVICES INC ALSO GUARANTEES

  70% reduction in current billing operations cost… instantly
  Ensure over 90% collections (even from ageing A/R)!
    We do Prior authorization services at just $5 per auth with 99%    
  accuracy. 
  Shrinking the accounts receivable bucket by 30% within 1 month
  Our rate starts from just $8/hour



41 Madison Ave., Suite 2503, 25th Floor, 
New York, NY 10010, USA

IN EXCELLENCE WE TRUST

ronnie.hastings@sunknowledge.com
(646) 661-7853 
www.sunknowledge.com


